M) —&m -~ (00 - 0) (C%Qé)
ooy " 7 P. Code : 25019
) e VYXQ/%&\ ”M\Yb@{‘/vnﬁ P”\@M A bon

Duration: Two Hours Total marks: 60

4 - &1 AT TSHOT IOT: o0 g’cﬁﬁ M_Q{
340 §Pm

A - Question one is compulsory and carries 15 marks.

FREFHHI TfeelT HTAGTT 3T ST 707 2 3R,

B - Attempt any five out of the remaining questions. Each question carries 9 marks.

3T YATRT HEEATET UTET YRATHT Secl TolgT. Yedd WRaATa < aoT,

C - The English version of the question paper is correct.

TR SIS TAET WY e e SIS,

1. Elucidate the contribution of the following tools in the creation of Brand Modi:
a) Narendra Modi’s blog; b) Twitter campaign; ¢) Facebook page; and d) Narendra Modi’s
official website.
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An online art store that offers exclusive paintings and other limited edition collectibles plans to
launch the brand in India. Device an approach note that highlights the following:
a) audience; b) message; c) tone; d) geography; €) community & content; and e) digital channels.
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2. Discuss Chris Anderson’s Long Tail phenomenon with reference to the Amazon business
model.

3. Our smartphone is a vast psychological questionnaire that we are constantly filling out, both
consciously and unconsciously. Discuss this statement by Michal Kosinski with reference to Big

Data.
YT FATCHIT & T FHIS HTENT Tagel 3R o H90T Taa FoT Ahesa
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4. How can CRM help build long-term and profitable relationships with chosen customers?

FRTRUAAT TR Heed AFUceATRAT 0T FFAdT R qq ATghieRIay 2l JIR
AT AATA?

5. What, according to you, has been the impact of price transparency on buyers and sellers?

gREeAr A fHAcedr YRELHIdT AEd AT fashd Arearay & gk g 3e?

6. Discuss the following:
a) Search engine marketing; b) Site optimization; and ¢) Keyword portfolio evaluation

NFY T [quure, §) AT HCeHIZINA, &) Has dICHITANT FeEegueld - T
Y

7. Discuss following methods of consumer segmentation in brief:
a) Geographical segmentation; b) Demographic segmentation; and ¢) Psychographic
segmentation

gl fAHISATEST G ReledT Tgeil TIST & - 3) $ENcaws] [T &)
AN fqdee, &) IdEnfhe faara

8. What is influencer marketing? Discuss its emergence as one of the latest trends in marketing,
SATUAET fAUTe FEOTSt &1? fAUUICiiel Th 3TEY geeldl Ugd AT (ST ¥Use
.

9. What is analytics? What is algorithm? How do they help in marketing activities?

iafafeaT FBoTs F1? MeREH Feuret wrg? fauuna T 39T Fr?

10. Assume that you are starting a new fashion portal and intend to promote online sales of
garments. Give a name to the portal and create an online marketing mix for promotion.

HedeT F BT el TH FAdled Bl GIEeT T HIamerd M0 TegTar caass Hu2
faera=r Aed. a1 aiéeren A gar o s ShardaT {gue IRMEET dar
.

11. From downloading books to creating content and watching TV shows, apps are being used
for a multitude of tasks. How do you see them emerging as a digital marketing tool?

3fCHAT 39U AT YEdS SEaIs FoAmamgs o fawar AT 3nfor &gy o argor
3790 IHHIAY FIATAIST gTal. 3wwen arR 3o arhfiarardy &ar gider 3 graran
ared?
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