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Please check whether you have got the right question paper.
N.B: 1. Attempt any four questions.
2. Each question carry equal marks.{15 marks each)

Q.1 Define 'Reference Service' & enumerate the different reference services provided in traditional as well as
digital environment.

Q. 2 State the evaluation criteria for selection of dictionary as 2 source of information. Critically evaluate any
two dictionaries from social sciences.

Q.3 Give the significance of Encyclopedia, Dictionary and News Digest with one example from each category.

Q. 4 Explain in detail the reference process. Which skills are required by the reference librarian to complete the
reference process?

Q.5 Critically evaluate any three biographical reference sources.

Q. 6 Write short notes on any three of the following :
a) Europa World of Literature
b} Guide to Indian Periodical Literature
c) NUCSSI
d} Bharatiya Sanskruti Kosh
e) Internet as a source of information.
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